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TO:  ALL MEDICAID PROVIDERS  
FROM:    LISA LEE, COMMISSIONER 
RE:  KENTUCKY MEDICAID MANAGED CARE FORUMS 
 

 
The Cabinet for Health and Family Services in partnership with the Managed Care Companies is once again 
sponsoring forums across Kentucky in August and September. These forums are designed to allow any and 
all health care providers (including behavioral health and substance use providers) who have contracts with 
MCOs and serve Medicaid consumers to meet face-to-face and discuss concerns about proper billing, prior 
authorizations, prompt pay, appeals processes or any other specific issues related to the continued 
implementation of Managed Care. In attendance will be senior level staff from each Managed Care 
Organization, senior staff from the Department for Medicaid Services and Department for Behavioral Health, 
Developmental and Intellectual Disabilities. 

 
We encourage pre-registration 5 days in advance of the forum of your choice. You may also register on-site 
the day of the forum.   
 
Registration may be completed online at the following address:  http://chfs.ky.gov/forumreg  

 
We encourage you and appropriate staff to participate in these educational forums.  More detailed information 
about location information, parking, and the schedule will be sent to you upon registration. 

 
The forums will be held at the dates and locations listed below. You may attend at the location most 
convenient for you.  Please see next page for the abbreviated agenda. For the detailed agenda, please visit 
the registration website.  
 

DATE LOCATION 

August 7th 
Morehead State University – Adron 
Doran University Center - Morehead 

August 12th Galt House Hotel - Louisville 

August 5th 
Center for Rural Development - 

Somerset 

August 26th 
James E Bruce Convention Center - 

Hopkinsville 

September 2nd  
Northern Kentucky University METS 

Center – Erlanger 
 

http://chfs.ky.gov/forumreg


 

 

 
 

Kentucky Medicaid Managed Care Forums 

Hosted by the Cabinet for Health and Family Services 

Agenda 
8:00 - 9:30 AM  Medicaid Update 

9:30 – 10:15 AM Department for Public Health Updates 

10:15 – 10:30 AM Break 

10:30 - 11:30 AM Department for Behavioral Health 

11:30 AM Question & Answer Session 

Noon Lunch (on your own) 

1:00 PM – 4:30 PM Breakout Sessions with Medicaid, Behavioral Health, MCOs and Avesis 

 


